Knack

Free Online
Tutor Training Modules

Provide online training based on CRLA's guidelines
to your higher ed peer tutors.

These training modules are designed in accordance with CRLA’s International Tutor Training
Program Certification (ITTPC) Level 1 standards.

The Tutoring Effective Learning

Basics Ethics Communication Strategies
Easily train all of your tutors ‘
in an online, self-paced environment.

- Free for any higher-ed tutoring programs
- Modules can be used independently
or collectively.
- Can count towards the asynchronous
components of Level 1 CRLA Certification

The free training modules are used by more than
300 colleges and universities.

Learn more at peertutortraining.com.
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Free Online Tutor
Training Instructions

Our asynchronous tutor training modules are 100% free for you and your tutors. The training
includes 5 hours of CRLA's ITTPC Level 1, and all modules can be used independently or
collectively.

You do not need to be a Knack partner to use these modules.

If you are interested in viewing the modules, below are instructions to walk you through the

platform:

1. Visit peertutortraining.com
- If you have not yet created an account, click **Get started,* Select **School admin**,
and enter the requested information
- If you already have an account, click **Log in**

2. Under the **My Tutors** tab:
- Click **Invite more tutors** (top right in blue) to enter email addresses of those tutors
who will enroll in and complete the training modules.
- View the list of invited tutors who have created accounts. Shown beside each student’s
name is their overall progress. Click on the student’s name to view their progress within
each module as well as a report (click **View report**) of their responses within each

lesson and module.

3. Under the **Required modules** tab:
- Click the X beside each module you will require your tutors to complete. The X will

become a check mark once selected.

4. Under the **Modules** tab:
- This tab is the only view your invited tutors will see once they sign in.
- You may test the modules yourself under this tab in your account.




